
Are there Other Advantages 
to Participating in the Home 
Energy Savings Program?

In addition to the FREE energy evaluation and 
qualified reimbursement through the City of  
Naperville, certain improvements are eligible 
for tax credits of 30 percent, up to $1,500, for:

•	 Windows and doors
•	 Insulation
•	 Roofs (metal and as-

phalt)
•	 HVAC
•	 Water Heaters (non-solar)

For more information about tax credits, visit  
www.energystar.gov.

How do I Apply for the Home 

Energy Savings Program?
Beginning November 2, 2009, qualified 
residents may apply for the Home Energy 
Savings Program. 

Applications may be downloaded from the 
city’s Web site at www.naperville.il.us/
HESP.aspx. To receive the application via 
mail, please call (630) 420-6077. Applications 
are also available at the Transportation, 
Engineering and Development Business 
Group, located on the first floor of the 
Naperville Municipal Center, 400 S. Eagle St. 

All applications must be received by 
November 30, 2009. Qualifying applications 
will be randomly selected in early December 
2009.

How Will I Know If I Have 

Been Selected for the 

Program?
Selected homeowners will be notified of their  
participation in the program by mid-December 
2009.  Participation in the Home Energy 
Savings Program is limited to 350 qualifying 
homeowners.  Participants  must  be  age  55  
or  older  and  own  a  home  in incorporated 
Naperville that was constructed prior to 1980.  

How can I find out more?
For more information, please visit the City of Naperville’s Web site at www.naperville.il.us/HESP.aspx.   

You may also contact a customer service representative by phone at (630) 420-6077.

Attend the  

Open House!
Qualified homeowners wishing to obtain 
more information or who are in need 
of assistance in completing program 
applications are encouraged to attend 
the Home Energy Savings Program 
open house. The open house will be 
held on November 18, 2009, from 4-8 
p.m. in Meeting Rooms B and C of the 
Naperville Municipal Center, 400 S. 
Eagle St. 

This material is based upon work supported by the Department of Energy under Award Number DE-SC0002418. 
Disclaimer: This report was prepared as an account of work sponsored by an agency of the United Stated Government. Neither the United States Government nor 
any agency thereof, nor any of their employees, makes any warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, complete-
ness, or usefulness of any information, apparatus, product, or process disclosed, or represents that its use would not infringe privately owned rights. Reference 
herein to any specific commercial product, process or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its 
endorsement, recommendation, or favoring by the United States Government or any agency thereof. The views and opinions of authors expressed therein do not 
necessarily state or reflect those of the United States Government or any agency thereof. 
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For a limited time, the City 

of Naperville is offering 

qualified residents a unique 

opportunity to improve their 

home’s energy efficiency. By 

identifying and implementing 

steps to make their home more energy 

efficient, homeowners can lower the cost of 

their monthly bills and help the environment 

by using fewer resources to run everyday 

items, such as appliances, furnaces and air 

conditioners.

Thanks to funding from the Department of 

Energy, through the American Recovery 

and Reinvestment Act (ARRA), the City of 

Naperville has created the Home Energy 

Savings Program. Through the program, 

the City of Naperville is offering a minimum 

of 350 residents a FREE home energy 

evaluation by a certified energy technician. 

The home energy evaluation will identify 

improvements to make the home more 

energy efficient. In addition, residents 

chosen to participate in the 

energy evaluation are 

eligible for a 50 percent 

reimbursement from 

the City of Naperville for 

energy improvements, up 

to a maximum of $1,500. 

What Is A Home Energy Evaluation?
A home energy evaluation assesses how much energy a home consumes and identifies steps to 
improve its energy efficiency. Home energy evaluations are available through private companies at 
a cost ranging from $600 to $800. A home energy evaluation through the City of Naperville’s Home 
Energy Savings Program is FREE. The City of Naperville’s certified energy technicians determine a 
home’s energy efficiency by using specialized equipment to identify areas with air leaks and reveal 
hard-to-detect areas of infiltration and missing insulation. Taking actions to improve the energy 
efficiency of a home can increase a resident’s overall comfort and save significant amounts of money 
through utility bill savings over time.

What is the Home Energy Savings Program?
The City of Naperville’s Home Energy Savings Program is funded by a federal grant from the 
Department of Energy (DOE). Through the program, a minimum of 350 homes will receive a FREE 
home energy evaluation. In addition, homeowners will qualify to receive a 50 percent reimbursement 
up to a maximum of $1,500 for qualifying energy efficiency improvements.

What  Can  I  Expect  on  the  Day  of  the  
Home  Energy  Evaluation? 

If your home is selected for the program, a City of Naperville customer service representative will 
contact you to arrange a convenient time for the energy evaluation. On the day of the evaluation, a 
certified energy technician employed by the City of Naperville will arrive at your home and provide 
you with an overview of their process, which will consist of the following:

Who Qualifies for  
the Program?

Residents and homes that meet ALL of 
the following criteria may apply for the 
program:
•	 Homeowners age 55 or older
•	 Residential home built prior to 1980
•	 Homes must be located within  

incorporated Naperville 

 
What Improvements 

Qualify for  
Reimbursement?

Participants in the Home Energy 
Savings Program are eligible for 
reimbursement of 50 percent, up to 
$1,500, for qualifying home energy 
efficiency improvements, which are 
recommended by the City of Naperville 
energy technician. These improvements 
may include items such as sealing gaps, 
cracks, and other leaks that let outside 
air into your home; adding insulation; 
window repair or replacement; sealing 
and insulating air ducts that run through 
attics or crawl spaces; and repairing 
or replacing old or poorly functioning 
heating and cooling systems and 
appliances.

*Note: only improvements installed following  
City of Naperville’s home energy evaluation 
are eligible for reimbursement.

Step   1 The energy technician will 
examine the outside of the home to 
determine the size of the house and its 
features (i.e., wall area, number and size of 
windows). 

Step 2 The technician will ask the 
resident a few questions to help uncover 
some simple ways to reduce the household’s 
energy consumption.

Step 3 A Blower Door Test will be 
conducted by placing a fan into the frame 
of an exterior door to pull the air out of the 
house, lowering the air pressure inside. The 
higher outside air pressure then flows in 
through all unsealed cracks and openings. 

Step   4 The certified energy technician 
will use a device to detect air leaks 
throughout the house. These tests determine 
the air infiltration rate of a building.

Step   5 A Thermographic Scan will be 
conducted to determine whether insulation is 
needed. 

Step 6 Using information collected in the 
steps listed above, the energy technician will 
utilize energy analysis software to provide 
the homeowner with a list of improvements 
to help enhance the energy efficiency of their 
home. 


